
Directions for using Saylor.org 

 
Go to: 
https://www.saylor.
org/ 

 

Click on the Get 
Started button 

 
Then click on the 
hyper link to sign up 
using your email 

 
Then go to Create 
New Account on the 
right hand side of the 
page 

 
Read all of the 
policies then click 
NEXT at the bottom 
of the screen (You will have two screens for agreement and check boxes for the Privacy 

Policy and Terms of Use).  CLICK NEXT AGAIN after checking those boxes. 

Then create your log 
in username and 
password, along with 
the other required 
information.  Then 
CREATE MY NEW 
ACCOUNT 

 
(The system will tell you to check your email to complete the registration process) 

Once you have 
confirmed the 
registration by 
clicking on the email, 
Click on Courses in 
the top left 

 

https://www.saylor.org/
https://www.saylor.org/


Scroll down until you 
see the Professional 
Development 
heading 

 
Click on the 
CUST105: Customer 
Service training 

 
Click Enroll me in 
this Course 

 
Click Enroll Me.   
 
 

 

 

 



Click Unit 1: The 
Customer Service 
Workplace to get 
started  

 


